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1. Registered Name of Bidder

2. Address

3. Telephone

BID FORM

i) Land phone

i0 Mobile

iii) E-mail

ir) Fax
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NOTICE INVITING 'I'liNDIl{
The Unit Head rhiruvananthapuram Dairy Ambalathara, invites online bids from reputed
Manufacturers / Authorized dealers for the Supply of Big cone Biscuit at Thiruvananthapuram
Dairy.

I Tender No. & Date 04/TVD/P&512023-24 Date: 13t0312024
2 Item ol Work Regular Annual Supply of Big cone Biscuit for ice

cream production at Thiruvananthapuram Dairy,
Ambalathara.

, Specification Attached
-1 Quantity Required Anached

5 Estimated Amount Rs.46 Lakhs
Eamest Money Deposit Rs.40,000/- (Rupees Forry Thousand Only)

7 Bid Submission Fee Rs. 1000/-

8 Date and Time of Publication
ofe- tender.

15103t2024.1.00 PM

I Date of Submission of e-tender l5/03t2024 I .00 PM to 25/0312024 3.00 PM
10. Date and time of opening of

e-tender
2610312024 4.00PM

ll Place of Opening Thiruvananthapuram dairy, Ambalathara,
Tvm-695026

t2 Bid Validity I 2 Months
13. Delivery period Within I 5 days from the date of Confirmed Order

wrY.. uNlililEAh)

$,, 
*,UANANTHAPURAM DAIRY
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Terms & Cond itions for e-Procur ement

This tender is an e-Tender and is being published online for supplying of Bigcone Biscuit asmentioned in the lnvitation to bid. The tender is invited in two cover system from the registeredand eligible manufacturers suppliers through e-procurement portal of Government of Keralah .etenders.kerala. .ln Prospective bidders willing to participate this tendershall necessarily regls ter themselves with above men tioned e-procurement portal
1n

The tender time line is available in the critical date section of this tender published intenders.k erala.sov .ln.

B) Online Tender process;

A) Online Bidders registration process:

Bidders should have a Class y-o^r. abole Digitar signature Certificate (DSC) to be procured fromany Registration Authorities.(RA;-rnae. *r?cffi;;;g"r.y of India. Deta,s of RAs w,r beavailable on www cca gov in once, the DSC 
- 
is "obiained, 

bidders have to register onwww etenders'kerala.gov.in website for parricipating - ,r,t, ["i"r.- w"oi,i" .iirr,ilo." o 
":l;:ff.''o*rs 

without any registration r"ur. 'uo*?"*, 
bidders have to procurJ DSC at their

Bidders may contact e-procurement support desk of Kerala state tr Mission over terephone at0471-2577088/188/388 0r 0484-233600;,'2nn;;';; isi-zz6n aa, 2764788 0r 0+83-2fizzeq or
l[::S: 

e-mail: etendershelp@kerara.sov.ii-;;-lrr6ire*.1"", r.. u"rli"^J i., ai,

The tender process shall consist of the following stages:

i) Downroading of tender document: Tender document will be ava,abre for freedownload on ww w.etenders.kerara.gov.in r..- ii"i"a" t time of publication of e_tender, t,rthe Iast date & time for o^Ii." srb-iTo,ior u-tuna". 
-However, 

tender document fees shall be
lffi#il:ff";1Tilf X:l;"0-,,:i"" 

u, ;p;lutJ'i.,'*,i. t".,a", d".";";i.';;;;;ading of

iil p," biJ;;;s,il;":.rr'#".?rff::::#.::::ciriedabove.
iii) Publishing of Corrig"endum: aff .o.rig".,au shall be published onlylg]g.elgndcrlkgrala.gov.in and shall not be uruiI"bl" 

"ir"_h"r..rv) Bid submission: Bidders harre to submii thei, uia. uro.g with supporting documents tosupport their eligibility, as required i" *,i, t".,a". ao.u,

L"Jil*",,:r; .,ioi' J uia' i s a, owed il ;;;i ;il: J,,,:t i.ffi ?ffi *trH;
v) opening of Technical bid and bidder short-listing: Technicar bids wilr be opened,evaluated and shortlisted as. per the, eligiu i,y 

""J-i".ir^cal qualification. All documents insupport of technicar qualificarion shart be"subrnittJ .;iil 
", 

wen as offline within the due date
;i*I,{,;i,1'ff.'"'"'JlHiii:"H1f:*,:j5'i.,.;*iiquarirication. nia,,i..tii,i"i uv *,i,
vr) opening of financiar bidsaBids of the qualifietl bidders sha, only be considered ror
:x.ilT: 

and evaruation of the financial bid 
"" tr.';l;;" ]*r n-" mentionerr in the criical date

II'HIRUVANANTHAPURAM DAIRY CONTRACTOR



-H* I
C) Documents comprising bid:

i) First stage (pre qualification or Technical cover based on 1 cover or 2 cover tendersystem):
Pre-Qualification or Technical proposal sharl contarn the scanned copies of the forlowingdocuments which every bidder has to uptoaJ. 

- -"'-"'
A' Loples of original 

,documents defining the constitution or iegar status, place ofregistration and principar 
lli* *.lr**r.or tf," .or.,p,,,y or firm or partnership or iI a jointventure, of each party there to constibuting the bidder.t. Copies of Sales tax & service tax re"gistration certificate.c' Deta,s of experience and past df.r';;;* ;i the bidder (or of each party to a jointventure) on works of simirar nature, and deta s of .rrr"r,t *ort i.,;; r"d:ilJvcontractuar

::ffiH::,:*:il,H;:ir#",lfHtomer.s uluaa,".,, contact persons. contact telephone

3",,"0il,""0i11,"i,i,11;11,::T,.ffir:::Lfft'JgltlJ"I:il?"*rer ror which the bid is

E The bidder's *"'1 
iTT'+ turnover du,ng any one of the rast two years sha, not beless than twice the probable quarterly contractual ,ul"r" oi,h;;;;; '"-'

F The bidder sha, have completed at least 5 number of simirar suppry for which thisinvitation to bid is issued during the last 3 years.G' The bidder shalr furni* u ropy Jf ,iu t.r.o-" tax Retums for the previous year inoriginal or certified true copies.

The department doesn't take any responsibility for any technicar snag or fa ure that has takenplace during document upload.

i, The Second Stage (Finnncinl Cooer or as per teruler coaer system):

H"oIloo* 
sharl complete the price bid as per format given for download along with this

Note: - The brank price bid shourd be downloaded and saved on bidder,s computer withoutchanging r,e-name orherwise price bid *irr n..gu,;|"rJJ "in"i]ar".'Ji"lii"i,, 
*.n"details in the same file and upload rhe same Uact tJ tf,e i"elsite.

Fixed^price: Prices quoted by the Bidder shall be fixed cruring the bidder,s performance of theconhact and not subject to.. variation on any u".or-t. A bid submitted with anadjustable/ variable pricl quotation w,r be treated is non-responsive and rejected.

D) Tender Document Fees and Earnest Money Deposit (EMD)

The Bidder shall pay a tender document fee and Earnest Money Deposit or Bid security asgiven in the Tender Inviring Notice. The gia re;ivl, required to protect the purchaseragainst risk of Bidder's condrlc,, *ii.r' ;;;fil;# iil"'forfeiture of securiry.online Payment modes: The render document f;"r;; ruo.r.-u" f"rJ * *" fo,owingmanner through e-payment facility provided by tll";+;;.ument system:

THIRUVANANTHAPURAM DAIRY 5 CONTRACTOR



-H; IState Bank of India Multi Option Payment
required to avail Internet banking facility
remittances in e-Procurem ent system.

System (SBI MOpS Gateway): Bidder are
any of the below banks for making tendert1l

A) tions (Retail)Internet Bankin
1 Allahabad Bank 29 Janata Sahakari Banl.
2 Axis Bank 30 Karnataka Bank
3 Andhra Bank 31 Karur V a BankI Bandan Bank 32 Koclak Mahindra Bank
:) Bank hrBa a1n ncI d Ku ;l t Lakshmi Vilas Bank

Bank of Baroda 34 Mehasana urban Co-o Bank7 Bank of India .1f NKGSB Co-o erative Bank
8 Bank of Maharashtra 36 Or1e taln Bank o( Co ITUTICTCE
9 Bassein Catholic Co-operative Bank Punjab and Mahar

Bank
astra Co-operative

10 BNP Paribas 38 ab National Bank
11 Canara Bank 39 Pun ab and Sind BanI<
12 Catholic S ian Bank 40 RBL Bank

Central Banl of India 41 Saraswat Co ative Bank"t4 Union BankCi 42 Shamrao Vithal Coo ative Bank15 ration Bank 43 South Indian Bank
76 Cosmos Bank ++ Standard Chartered Bank
77 DCB Bank State Bank of India
18 Dena Bank 46 ate Bank
19 Deutsche Bank 17 Tamilnadu Mercantile Bank
20 Dhanalaxmi Bank ,18 Tamrlnadu Coo ative Bank
27 Federal Bank 49 eTh Kal an ana thal Bank22 HDFC Bank 50 TJSB Bank(Ers

Sahakari Bank
hvhile Thane Janata

51
21 IDBI Bank 52 Union Bank of India
25 Indian Bank 53 Vi a a Bank
26 Indian Overseas Bank 54 YES Bank
27 Indus Ind Bank 55 United Bank of India
28 lammu & Kashmir Bank
B) orate)Internet Bank n o tio sn C(
1 Bank of Baroda "19 Karur V a Bank
2 Bank of Inclia 20 Kodak Bank

Banl< of Maharashtra
21 Lakshmi Vilas Bank

4 BNP Paribas 22 oI en tal fo Co eITUI rCE:) Canara Bank 23 BankaPun b and ahaM I a trS a Coo6 Catholic rian Bank 24 ab and Sind Banl<
Union BankCi

25 Pun ab National Bank8 ration Bank 26 RBL Bank

THIRUVANANTHAPURAMDAIRY 6 CONTRACTOR
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Cosmos Bank 27 Shamrao Vithal ative Bank10 Deutsche Bank 28 South Indian Bankl.l Develo ment Credit Bank 29 State Bank of India
12 Dhanalaxmi Bank 30 dicate BankS
l3 Federal Bank 31 UCO Bank
14 HDFC BanI< 32 Union Bank of Indial5 ICICI Bank 33 UPPCL
16 lndian Overseas Bank 34 Vi a a Bank
17 Janata Sahakari Bank 35 Axis Bank
18 Jammu & Kashmir Bank

-H; t

During the online bid submission process, bidder shar serect sBI MorS option and submit thepage' to view the terms and condition page. on furtherer submittirig ,r," ,r-", a" 
"-Procurement system w r redirect the bidderio"Mors cua.*ry, where two options, mainly sBIand other banks* will be shown. Here, bidder may proceed as per below.

(a)' sBi Account holders shar click sBI option to with its Net banking fac ity, where bidder canenter their internet banking credentials and transfer the tender fee and EMD amount.

(b) other bank account holders may crick other banks option t view the bank serection page.Here bidder can serect from. any of the 54 banks to proceed with its net banring facility, forremitting the tender payments.

*Transaction charges for other banks vide sBI Letter No. LHo/rvM/ Ac/201,G17 / 47- 7% oftransaction value subject a minimum of Rs.50/- and maximum of Rs.150/-

Any hansaction charges levied while using any of the above modes of online payment has to bebome by the bidder. The supplier/contr"actor's bid w l be evaluated 
""ry'n'p"y-""a ",",r,against bidder is showing ,,Success,, 

during bid opening.

E) SUBMISSION PROCESS:

For submission of bids. all interested bitlders have to register online as explained above in thisdocument' After registration, birltlers shatl srbmit iieiriechnical bid and financial bid onlineon www.etenders.kerala.gov.in along with online payment of tender document f"". and gfraO.

For page-by-page instructions on bid subr***."iun1"...k".i'tu.go.,.i., and crick',Bidders r,au"r.r ri,Ytrill" ol"ti:?tJ orr'"1*"" 
visit

It is necessary to click on "Frceze bid'.'rinly'icon to complete the process of bid submissionotherwise the bid will not get submitt"a o"rii" ,"J-th" ,r-" shall not be available forviewing/opening during bid opening process.

7
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Thiruvananthapuram Regional Co-operative Milk Producers Union Ltd invites competitive rates
for the supply of Big cone Biscuit for the production of ice cream at Thiruvananthapuram
Dairy subject to the lollowing terms and conditions.

a) The Tender fee and EMD
NEFT hansaction through the s

SPECIAL S & CONDITION

as given in the invitation
ite www.etenders.kerala.

to bid shall be accepted through online
sov.in.

1'1 To be eligible for the award of contract, bidder shall provide satisfactory evidence to the
THIRUVANANTHAPURAM DAIRy Ambatathara, poonthura regarding their etgibility, capacity
and adequacy of resources to carry out the contract effectiveiy. To Gis end a[ Uids suUmittea
shall include the following inlormation.
a) Copies of original documents defining the constitution or legal status, place of registration
and principal place of business of the companv or firm or partnership or i? a joint ve'nture, of
each party there to constituting the bidder.
b) Copies of Sales tax & service tax registration certificate.
c) Details of experience and past performance of the bidder on works of similar nature, and
details of current work in hand and other contractual commitments shall be submitted.
Customer's full address, contact persons, contact telephone number and e-mail ID are to be
fumished.

1. Eligibilityandqualificationrequirements:

"1.2 For the purpose of this particular contract, bidder should meet the following qualifying
criteria as minimum:

1' The bidder should be in business as Manufacturer / supplier of Big cone for a minimum
period of one years at the time of bid opening.
2. Annual financial tumover during the last two years shall not be less than twice the
probable quarterly contractual value of the supply.
3. The bidder shall have completed at least 5 order of similar nature for which this invitation
to bid is issued during the last 3 years.
4. The bidder shall fumish documentary evidence for the above including copy of Income
tax Returns (certified true copies) for the previous two years failure of which will lead to
disqualification.

2. Tender Fee & Earnest Money Deposit

b) The EMD of the successful bidder shall be released after the signing of the agreement and
submission of performance security.
c) EMD of the unsuccessful tenderer shall be released after the award of the contract and
execution of agreement by the successful tenderer.
d) No interest shall be paid for the EMD for the period for which it lies in deposit.

Agreement: - The successful bidder has to execute a contract agreement on a Kerala stamp
paper worth Rs.200/- within 15 days of receipt of order.

3. Pricing

THIRUVANANTHAPURAM DAIRY 8 CONTRACTOR



-H; IRate shall be quoted for each items

7' security deposit: the suoprier should submit a bank guarantee for Rs.10,000/-as secudtydeposit for a period of one vear.

9THIRUVANANTHAPIJRAM DAIRY CONTRACTOR

(The purchase shall be any ofthe packing depending on the demands from the units)
4. Validity
The quoted rate should be varid for a period of l2 months from the suppry order. purchase
orders will be released from Thiruvananthapuram Dairy in time to time as p". ii,"i, ,"qrir.,,*o.5. Delivery
Required quantity shall be delivered to our dairy at Thiruvananthapuram within l5 days from thedate ol Purchase order.

6. Liquidated Damage Clause
If the supplier lails to deliver any or all ofthe goods or perform the contract within the timeperiod specified in the contract, THIRUVANANTHAPiJRAM DAIRY Ltd srrat wittrouiprejudice to its other remedies under the contract, deduct from the contract pric", 

". 
iiqria^,"adamages, a sum equivalent to

a' 0'5 o/o ofthe unexecuted contract value for each week ofdelay. The total amount so deductedshall not exceed 5% ofthe contract varue. once the maximum ii reached, *. .uf .onriJ". tr,"termination of the contract.
b Any incidental taxes and revies on account ofdelay in perfbrmance ofthe contract by thesupplier shall be at his accounr.

However genuine reasons ifany wiU be given due consideration, on production ofdocumentaryevidence before operating the tiquidated damages clause.

8. Delivery Address: -
o Thiruvananthapuram Dairy, TRCMpU Ltd, Ambalathara, poonthura pO,

Thiruvananthapuram-26 GST No.32 AAAAT)T}5!3ZV

9. Terms of payment
100o/. of the order value shalr be rereased within 30 working days from concerned Dairy onreceipt of items in good condition and quality evaluation.

i. Ihg-Tender should be submitted as follows
Online Cover I

1. Details of Tender fee and EMD details.
2. Documents to prove the qualifying criteria as mentioned in clause 1 above.o Scanned copy of Sales Tax & Service Tax registration certificates.o Scanned copy Income Tax retums filed for i-ast two years.o Copy of audited p&L statement and Balance Sheet flr the past two years.o Details of previous executed orders arong with address oi crients, contact person, contactno, e-mail ID etc.
o Details of contracts on hand and other contractual commitments.



-H; IOnline Cover -

Price bid in the prescribed form available as BOe in the website www.etend

3. Note to Bidders:

ers.kerala v.ln

i) Bidders are advised to note the Tender Id and render No. & Date for reference.
]r) All uptoaded documents should contain the signature and the office sear of thebidder/ authorized persons.
iii) The Unit Head, THIRUVANANTHAPURAM DAIRY Ambalathara, is empowered toreject any or all the bids without assigning any reason.
iv) The THIRUVANANTHAPURAM Delfty ao"" not blintl itself to accept the lowest offerand reserve the right to accept any offer without assigning any reason. The bidders shan notnave any ctalm ln this regard.
v) Hard copies of the documents mentioned under cover 1 and copy of this tender documentduly signed on all pages to b: syl:Ttteq yl!h-, day or two f.o- it" aate of ofening. Nonsubmission of hard copies by the bidder shall lead to rejection of their offer.

w
UNlT(fffr

\r\Jut nuvANANrHAYu RAM DA r Ry
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Specification
Specification of Bis cone Biscuit to be supplied:

Big Rolled Cone + Sleeve + Lid (100 ml)

Samples will be
clarification

available in Milma Dairy Thiruvananthapuram for further

Sample of CONE SLEEVE WITH LID (biscuit inserted cone) must be pre-
approved before delivery. The Period of Contract shall be 1.04.2024 to 31.03.2025
and be extendable for further I year or regular supply.

THIRUVANANTHAPURAM DAIRY ll CONTRACTOR

Multi colour printing on Aluminium foil to pack 100 ml cone 16.5 cm length.
Top diameter 6 cm laminated metalized foil paper with white interiors as per
approved artwork. Multi colour print. Lids with multi colour printing on white
back poly coated paper 15 micron thick. Round type 6 cm diameter,280 GSM
thickness. Food Grade Rolled cone with size to fill 100 ml ice-cream, Crispy, dry,
sweet and fresh.

o Shall provide the MSDS
o Shall meet all the parameters specified in Food Safety and Standards (Food products

Standards and Food Additives) Regulations and Food Safety and Standards (packaging
and Labelling) Regulations

o Shall submit lab test results ofthe product by an external NABL accredited laboratory in
a frequency and specilication mentioned in FSSAI Regulations.
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The Big cone Biscuit under the purview of your supply woULD be inspected by our technical
experts at our works before payment process.

GENERAL TERMS & CONDITIONS

l.Insnecti on:

2. Disnatch lns tru ctio n s:

7. Submission of Bil ls:

8. Cancellation of Contract

The materials are to be dispatched by the mode of transport specified
consignments should be dispatched on freight paid basis irrespective of price

3. Insurance

in the order. All
basis

You shall have to arrange all transit risk insurance, warehouse to warehouse basis including
storage risk coverage for a period of 1 months from the date of arrival of goods at destination for
the items to be supplied by you. In the event ofany damage to / loss ofconsignment in transit, it
will be your responsibility to lodge necessary claims with the carriers / underwriters and pursue
them till settlement. The stipulated delivery time given in the Purchase Order is the essence of
lhis conlract. You must therefore, strictly adhere to the delivery schedule mentioned in the
Order.

5. Demurrage
You shall bear and reimburse to us full demurrage ilany, paid by reason ofdelay on your part in
forwarding the original dispatch documents at the destination mentioned in the Purchase Oider.

6.-Rpiection:
we reserve the right to reject the goods either in part or full if at the time of delivery, if it is
noticed that the goods supplied do not conform to the specifications / description givln in the
Purchase order. The rejection, if any, will be intimated to you in writing within i reasonable
time. You will be liable to replace the rejected goods within the stipulated time.

Bills in triplicate stating therein our Purchase Order reference along with necessary copies of
Dispatch documents are to be sent to the respective Office.

We shall be free to cancel our order either in part or fult. in the case of non-delivery of material /
non-completion of installation within the stipulated delivery period or breach of any of the
clauses mentioned herein. Consequential losses ilany, on account ofour getting installation done
or obtaining supplies from altemative sources besides payment ofhigher price shall be recovered
from you.

THIRUVANANTHAPURAM DAIRY 12 CONTRACTOR



-H; I
The terms and conditions mutually agreed upon shall be subject to Force Majeure Clause.
Neither the supplier nor the purchaser shall be considered in delault in performance of his / their
obligations here under if such performance is prevented or delayed because of war, hostilities,
revolution, civil commotion, strike, epidemic accident, fire, wind, flood, earthquake or because
ofany law order proclamation, regulation or ordinance of any Govemment or of any ac1 of God
or any other cause whether of similar or dissimilar nature, beyond the reasonable control ofthe
party affected. Should one or both the parties be prevented from fulfitling his / their contractual
obligations by a state of Force Majeure lasting continuously for a period of six months, the two
parties should consult each other regarding the future implementation ofthe contract / purchase
order.

9. Force Maieure

l0 . Arbitration
In case of any dispute, the Registrar of Co-operative Societies of Kerala State shall be the sole

Arbitrator as per the provisions of Kerala Co-operarive Societies Act 1969.
I l. Jurisdiction

THIRUVANANTHAPURAM (KERALA) OnIy

t3THIRUVANANTHAPURAM DAIRY CONTRAC I'OR
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FORM OF AGREEMENT
(On Non-Judicial Stamp Paper of Rs.200/-)

THIS AGREEMENT made on the _day of _,20_ between the Thiruvananthapuram Dairy
Ambalathara. poonthura p.o, Thiruvananthapuram 695026 (hereinafter referred to as "the
THIRWANANTHAPURAM DAIRY ') of the one part and of
as "the Contractor") ofthe other part:

Rs
Price")
NOW THIS AGREEMENT MTNESSETH AS FOLLOWS:

(hereinaft er referred to

WHEREAS the THIRUVANANTHAPURAM DAIRY is desirous that certain goods and ancillary
Services should be provided by the contractor. viz._ and has accepted a bid
submined by the contractor in response to the THIRUVANANTHAPURAM DAIRY 's Bidding
Document Reference No._ for the supply ofthose goods and services in the sum of(Rupees_ only) hereinafter refened to as ,'the Contract

o The following documents shall be deemed to form and be read and construed as part of this
Agreement. viz:

The ofler and the price schedule (BOQ) submitted by the Contractor:
(a) The schedule of requirement and the technical specifications in Bidding Document.
(b)The terms and conditions in Bidding Document:
(c)The THIRUVANANTHAPURAM DAIRY's Order No. dated

In consideration of the payments to be made by the THIRUVANANTHAPLIRAM DAIRY
to the contractor as hereinafter mentioned. the contractor hereby covenants with the
THIRUVANANTHAPURAM DAIRY to provide the Goods and Services and to remedy
defects therein in conformity in all respects with the provisions of the
THIRUVANANTHAPURAM DAIRY's Order and Bidding Document.

The THIRUVANANTIIAPURAM DAIRY hereby covenants to pay the Contractor in
consideration ol the provision of the Goods and Services and the remedying of delects
therein, the contract price or such other sum as may become payable under the provisions of
the Order at the times and in the manner prescribed in the order and Bidding Document.

In this agreement words and expressions shall have the same meaning as in the Terms
&Conditions in the above-referred Tender Document.

THIRUVANANTHAPURAM DAIRY l.+ CONTRACTOR
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IN WITNESS whereof the parties hereto
with their respective laws the day and year

Ve cause

first above

CONTRACTOR.

In the presence of witness

I . Signature
Name and address

2. Signahre
Name and address

d this agreement to be executed in accordance
written.

Signed, sealed and delivered
lor and on behalfofthe within
named
Thiruvananthapuram Dairy

MANAGING DIRECTOR
Thiruvananthapuram Dairy

I . Signature
Name and address

2. Signature
Name and address

I'HIRUVANANTHAPURAM DAIRY l5 CONTRACTOR

Signed, sealed and delivered
for and on behalfofthe within
named contractor of the other part


